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Technology Binder
Practical Technology Planning for Later Life

This binder is designed to help individuals and families keep important technology 
information organised, accessible and understandable. It provides a practical overview 
of devices, accounts, digital services, important contacts and technology arrangements 
so that family members can more easily assist during illness, emergencies or major life 
changes.

For security reasons, avoid storing plain-text passwords directly in this binder. Instead, 
record where passwords are managed and how trusted family members can access 
them if required.

This binder was created using Solved Tech Support Technology Planning Software, 
which is provided for your personal or household use. You are encouraged to share 
your completed Technology Plan with trusted family members or others who may need 
it, but please don't copy, share or distribute the Technology Planning Software or blank 
planning materials.

If you know someone who would find Technology Planning useful, please refer them to 
Solved Tech Support. Visit www.solved.net.nz/technology-planning or call Suzanne 
Levy on 021 530 900.
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Personal Information
A summary of essential personal details, identification, and key information that may be needed for 
account management, recovery, or administrative purposes.

Full Name: Barney Rubble

Mobile Phone: 021 1234 5678 0

Email Address: barney@example.com

Date of Birth: 01/01/1970

Emergency Contact: Fred Flintstone (Best friend) / 02112345678 2
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Important Contacts
A list of important contacts such as lawyers, support people and family members

Name Role Phone Email Notes

Suzanne Levy Creator 021  530 900 info@solved.net.nz app support

Betty Rubble Wife 021 12345678 1 betty@example.com yabba dabba doo!

Wilma Flintstone Power of 
Attorney

021 12345678 3 wilma@example.com Has all my documents
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Devices, Equipment & WiFi
An inventory of computers, phones, tablets, and other technology equipment, including important details 
such as ownership, access information, and setup notes.

Internet Type: Fibre

WiFi Network Name (SSID): Apple

WiFi Password: 12345678990-89808908898

Extender Name (SSID): Extra WiFi

Extender Password: louiethedog1

Personal Devices

Type Model Location Password Location Description

Phone iPhone 17 Air home keepass blue

Laptop MacBook Air office keepass midnight M2

Home Technology

Type Model Location Password Location Description

TV LG living room keepass Black and shiny

Printer Brother 
MFCJ4550DW

in the cave spare ink cartridges are in the blue 
cupboard
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Photos & Files
A record of where important photos, files, documents and backups are stored.

Name Location

Photos icloud

Work docs Dropbox

Old family photos In blue box in the attic

Peronal documents about house and car Filed on desktop of Wilma's computer under "Important"
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Services & Insurance
A record of important household services and insurance policies, including providers, account details and 
where relevant documents can be found.

Services

Service Provider Account Number Notes

Electric Meridian 1234567890 Sophie and Suzanne

Insurance

Type Company Policy Number Renewal Date Document Location Advisor

Car Tower 56784321 June 2027 in Important Files folder with 
Wilma

Health Unimed 9708973897 July 2027 as above
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Financial Services
A record of banks, financial institutions and other organisations where you hold accounts or have 
financial arrangements.

Never store banking logins, passwords, PINs or other security information here.

Name Account / Service Type Notes

BNZ Everyday banking Lower Hutt branch

Fisher Funds Managed funds Jason is our main contact
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Accounts & Subscriptions
A record of accounts and subscriptions, digital and physical, including usernames and where passwords 
are stored.

Account/Service Username/Email Password Location Notes

google workspace betty@example.com google work related

facebook usual google

Netflix barney@example.com google paid monthly

Apple ID barney@example.com in my notebook in the safe
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Miscellaneous Information
A place to record any other information that is important to you and may be useful to family members or 
others assisting you.

Item Notes

NHI Number NKK123456

Passport LX123456

Gold Card 123456789

Snapper Card 1234567890
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Digital Life Instructions
Instructions for how you would like aspects of your digital life and technology to be managed when you 
are no longer able to manage them yourself.

I am happy for my family to access my phone and computer to find all the files and photos they 
need, please wipe the devices before selling or giving them away. Bambam would really like the 
phone...
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